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Workplace Summit Singapore
AGENDA

11:40AM INTERACTIVE SCENARIO

10:50AM    PRESENTATION

Connecting Physical & Digital Workplace Experiences for
Enhanced Productivity

Enabling seamless hybrid work through integrated
physical and digital spaces
Connecting people and teams across physical and
virtual environments
Establishing consistent practices to optimise efficiency
and performance

Jason Fang, Global Product Owner - Digital Workplace,
Moët Hennessy
Racheal Liao, Director - Digital Workspace, Trust Bank 
Adrian Wee, Associate Director Workplace, Changi Airport
Group 
Laura Peterson, Workplace Strategy Lead SEA, HSBC
Moderated by: Jack Chan, Asia Lead for Workspaces, Neat

2:30PM PANEL DISCUSSION

3:50PM   CLOSING KEYNOTE

9:30AM REGISTRATION, COFFEE &
NETWORKING 

10:00AM WELCOME REMARKS

Building the Workplace of Tomorrow: Navigating Global
Trends and the Future of Work & Place

How social, cultural and technological shifts are
redefining work and workspaces 
The role of workplaces in accelerating progress and
driving strategic outcomes
Exploring the transformative impact of AI on work and
workplaces

Shelley Boland, Global Head of Real Estate & Services,
Standard Chartered 
Lauren Cameron, Director Real Estate & Workplace APAC,
Kenvue
Dean Jackson, Director - Global Digital Employee
Experience, Coca-Cola Europacific Partners
Zulfadli Waled, Workplace Operations Specialist, Netflix
Moderated by: Natalie Craig, CEO Singapore, Cushman &
Wakefield 

10:10AM PANEL DISCUSSION

12:40PM CASE STUDY

Enabling Data-Informed Decision Making for Continuous
Workplace Improvement

Leveraging workplace and platform engagement data
to inform smarter decisions
Balancing qualitative and quantitative workplace data to
drive evidence-based improvements at scale
Translating data into action to continuously improve
employee experience and operational efficiency
Sharing data across physical and digital workplaces to
drive collaborative decision-making and enhance the
employee experience

Shao May Peh, Head of Real Estate & Services, UBS
Becky Lee, Regional Facilities Manager, Intuitive
Ilyazid Ilias, Real Estate Project Manager, Wise
Jason Wee, Data and GenAI Lead, Group Corporate Real
Estate, DBS
Moderated by: Alex Birch, CEO & Co-Founder, XY Sense

12:00PM PANEL DISCUSSION

From Intranet to Intelligence: The Future of Employee
Experience in the Age of Agentic AI

Rowan Train, APJ Solutions Engineer, Workvivo by
Zoom

Leveraging AI to Deliver Next-Level Workplace
Experiences 

Jason Keogh, Vice President Solutions, Teamviewer

11:10AM  MORNING TEA & NETWORKING

1:00PM LUNCH & NETWORKING

1:50PM INTERACTIVE WORKSHOPS
Designing workplaces that drive company culture 
Empowering digital workplace experiences
Work, worker, workplace: Designing for future workplace
Designing for Uncertainty: Building Flexibility into
Workplace Design
Leveraging AI to align digital workplace and employee
experience with frontline reality
Reimagining the workplace: From efficiency to
experience

3:10PM PRESENTATION

3:30PM AFTERNOON TEA & NETWORKING

4:20PM CLOSING REMARKS

4:30PM NETWORKING DRINKS

5:30PM EVENT CONCLUDES

From Digital Overload to Real Progress: Reimagining
Work with Agentic AI

Bill Zeng, UCaaS Advisor - Asia, Zoom

Rethinking Work: How the Workplace Shapes
Engagement, Human Potential and High Performance

Libby Sander, Associate Professor of Organisational
Behaviour, Bond University

Building the workplace of 2050: In small groups use the
tools on your table to create your organisation’s ideal
workplace
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