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Aged Care Technology Summit 2026

8:30AM  REGISTRATION & REFRESHMENTS

9:00AM  WELCOME REMARKS

ATTENDEE SPOTLIGHT

9:40AM PANEL DISCUSSION ."

Taking Aged Care Innovation From Concept to
Reality: Integration and Change Management

o Developing strategic projects with support from the top
down

o Effective implementation planning and execution:
Experimentation and rolls outs

o Making business transformation stick: Incorporating
thoughtful change management, policy and governance

¢ Reflection and ongoing review of the progress of
regulatory reform

Andrew Dome, Chief Digital Information Officer, Uniting
Salvatore Trimboli, Chief Information Technology Officer,
TLC Health Care

Gaurav Oberoi, Co-Chief Executive Officer, Leora Healthcare
Dr. Anna Barker, Executive General Manager, Hammond
Innovations, HammondCare

Moderator: Joe Azzi, Chief Executive Officer, Leigh Place
Aged Care

CASE STUDY

David Greene, Chief Commercial Officer, Monoova

10:40AM MORNING TEA & NETWORKING

ATTENDEE INTERACTIVE

11:40AM PANEL DISCUSSION l"

Empowering the Workforce with Technology:
Streamlining Operations & Administration

e Technology with a purpose: Meeting the real demands of
staff

e Leveraging automation and Al to optimise client
management systems and care planning

e Uplifting policy and guidelines accessibility with
enhanced staff portals

Pravesh Tanwar, Chief Information & Digital Officer, Infinite
Aged Care

Scott Belgrove, Group Head Infrastructure, Security &
Operations, IRT

Kendall Kilbride, General Manager, IT Transformation,
Mecwacare

Moderator: Akshara Shetty, Product Manager, Sine

CASE STUDY

Mathew Cagney, Chief Executive Officer, Shiftcare

12:50PM

LUNCH & NETWORKING

1:30PM INTERACTIVE WORKSHOPS

e Securing Care Without Disrupting it: The Clinical
Cybersecurity Challenge

e Exploring the road to Al companions in aged care

e Personalising care at scale: Creating a thoughtful client
journey

e Protecting patient data and critical systems with a holistic
cyber defence strategy

e Analysing and personalising the end to end to end care
experience

2:0PM PANEL DISCUSSION  {[*

Harnessing Digital Capabilities to Uplift Care
Experience & Health Outcomes

o Utilising Al to improve business intelligence, relationship
management and minimise misguided assumptions

e Exploring platforms to optimise communication and
transparency with care recipients and family

o Exploring the new frontiers of 'smart health': Sensors and
Al companions

David Silvestre, Director, Data & Digital, Bupa Villages &
Aged Care

Antonio Kang, Head of Digital & Technology, Levande
Akansha Bhatia, Customer Experience (CX) Design Manager,
Anglicare

Moderator: Jenny Reichard, Senior Industry Executive
Healthcare, APAC & Middle East, Genesys

CASE STUDY

Nikolai Blackie, Chief Technology Officer, Adaptiv

3:10PM AFTERNOON TEA & NETWORKING

KEYNOTE

Ada Cheng, Chief Executive Officer, Australian Nursing
Home Foundation

4:00PM

CLOSING REMARKS FOLLOWED BY
NETWORKING DRINKS

5:00PM EVENT CONCLUDES
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