
SUMMIT AGENDA
TUESDAY, 22ND APRIL 2025

9:00 REGISTRATION, COFFEE & NETWORKING

9:30 WELCOME REMARKS FROM CHAIRPERSON

9:40 PANEL DISCUSSION : PREPARING FOR THE
WORKPLACE OF 2030: REIMAGINING WHAT NORMAL
LOOKS LIKE

Analysing macro trends to forecast future requirements
of your workforce
Reimaging the purpose and functionality of the
workplace in 2030
Cities of the future and the role of the workplace in
building green ecosystems 

Dharma Chandran, Chief People Officer, Toll Group
Laks Lakshmanan Lakshmanan, Executive Director, Head
of Enterprise Design, DBS Bank
Dr. Reen Salleh, APJ Head of Workplace Strategy, Planning
& Experience, HP
Anuradha Banerjee, Program Director, APAC, Global Real
Estate and Workplace, Coca Cola

10:20 BUSY OR QUIET? MAXIMISE YOUR WORKSPACE, NO
MATTER THE PACE

10:50 MORNING TEA & NETWORKING

11:20 PANEL DISCUSSION : UNLOCKING THE PURPOSE &
POTENTIAL OF PLACE

Optimising occupancy by nudging employees toward
meaningful office attendance 
How technology can revolutionise the way we manage
and create space
Designing fit for purpose office spaces to support
unique team requirements 
Accommodating diverse working styles and
accessibility needs for a cohesive and connected
workforce

Sara Pantry, Senior Workplace Leader, APAC, LinkedIn
Sofia Pereira, APAC Workplace Experience Lead,
Booking.com
Prakash Ramakrishnan, Deputy Director, Workplace
Development, Land Transport Authority
Laura Peterson, Workplace Strategy Lead SEA, HSBC

12:00 LEVERAGING AI & INNOVATION TO BUILD AN
ADAPTIVE AND INSIGHT-DRIVEN WORKPLACE

2:00 PANEL DISCUSSION : ELEVATING DIGITAL
WORKPLACE EXPERIENCES TO MAXIMISE WORKFORCE
COLLABORATION & EFFICIENCY

12:30 LUNCH & NETWORKING

Aligning Workplace & IT priorities with overarching
business goals 
Designing frictionless hybrid experiences for a
collaborative, productive & agile workforce
Creating connection & community across physical and
digital environments 
Implementing uniform processes to promote
consistency, and maximise efficiencies 

Callum Dunn, APAC IT Director, Moet Hennessy
Pankaj Arya, Head of Technology (Digital Workplace), ANZ
(Virtual)
Vivek Amarnani, Director Digital & Technology, APB
Singapore - The Heineken Company  

3:30  KEYNOTE PRESENTATION: DRIVING WORKPLACE
INSIGHTS, INNOVATION, IMPROVEMENT AND
ENGAGEMENT AT LEGO

2:40 WHAT DOES THE FUTURE OF WORK LOOK LIKE IN
THE AGE OF AI?

3:10  AFTERNOON BREAK & NETWORKING

4:00 CLOSING REMARKS FOLLOWED BY NETWORKING
DRINKS

5:00  EVENT END 

1:20 INTERACTIVE WORKSHOPS

How to make smarter workplace tech investments for
maximum efficiency & productivity 
Navigating digital transformation for an empowered
workforce
Leading through the transition in the workspace:
Challenges & priorities
How are enterprise digital applications playing a role in
the changing workplace dynamics  
How the physical environment affects people’s
behaviours, perceptions & accomplishments

Timothy Ahrensbach, Global Director, Workplace
Innovation, LEGO (Virtual)

Anil Iype, Head Global Partner Strategy, Logitech

Zafar Shaikh, UCaaS Advisor Asia, Zoom

Alex Birch, CEO & Co-Founder of XY Sense

Dr Caroline Burns, Founder & Managing Director,
Workplace Revolution


