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SUMMIT AGENDA
WEDNESDAY 10TH APRIL 2024

8:30 REGISTRATION, COFFEE & NETWORKING

9:40  PANEL DISCUSSION:  THE IT IMPERATIVE :
TAKING A CROSS-FUNCTIONAL APPROACH TO
DIGITAL HEALTH 

9:00 WELCOME REMARKS FROM THE CHAIRPERSON

11:00 MORNING TEA & NETWORKING

2:50 AFTERNOON TEA & NETWORKING

12:40 LUNCH & NETWORKING

Understanding the safety risk profile of a health
worker - mitigation strategies to meet the
requirements of the modern world
Transforming patient and staff IT experience with an
AI-native network - a healthcare case study 
Embracing digital change: nurturing healthcare
workforce towards digital dexterity
Redefining collaboration: leveraging AI to shape the
intelligent meeting room and boost teamwork 
Understanding the impact of organisational culture
on healthcare quality 
Ensuring digital health initiatives add real value to
the healthcare industry 

Harnessing the collective strength of healthcare
teams and embracing digital technologies
Putting IT at the forefront of healthcare to mobilise
initiatives faster and set realistic objectives
Emphasising the practical benefits of digital health
tools in clinical settings to improve patient care

1:30 INTERACTIVE WORKSHOPS

12:10  CASE STUDY -  DEMYSTIFYING AI & GENERATIVE
AI TO ENHANCE YOUR PATIENT EXPERIENCE 

2:10 PANEL DISCUSSION: AI AT WORK : ASSESSING THE
IMPACT ON PRACTITIONERS, PROCESSES & PATIENT
CARE

3:40 CLOSING REMARKS FOLLOWED BY NETWORKING
DRINKS

11:30  PANEL DISCUSSION: THE NEXT PHASE OF
INTEROPERABILITY TO UNIFY HEALTHCARE DATA

The evolving state of interoperability in NSW
healthcare and effective strategies for sustainable
change
Building technological resilience for seamless
transformation 

Exploring the evolution of AI technology and the
current applications that are having a major impact
in clinical care settings
Automating processes and streamlining operations
to alleviate workforce fatigue and improve
productivity

10:20 CASE STUDY: IMPROVING PATIENT OUTCOMES &
REDUCING COSTS WITH AI-NATIVE NETWORKING

9:10 ATTENDEE SPOTLIGHT : 
How can we facilitate sustainable change across
the healthcare system in NSW? 

James Patterson, Chief Information Officer, NSW Health
Pathology
Tim Shaw, Professor of Digital Health, University of
Sydney
Andrew Kidson, Senior Systems Engineer, Northern
Sydney and Central Coast Local Health District
Moderator: Simon Peterson, Director, Enterprise Business
ANZ, Veeam

Stewart Dowrick, Chief Executive, Mid North Coast Local
Health District
Bernadette Eather, Chief Nurse & Clinical Services
Director, Ramsay Health Care
Robert Marshall, Chief Strategy Officer, St Vincent’s
Health Australia
Moderator: Jith Perera, Head of Business Technology
(CTO), South Eastern Sydney Local Health District

Paul Middleton, Chief Medical Information Officer, South
Western Sydney Local Health District
Glen Smith, Chief Technology Officer, HammondCare
Nirvana Luckraj, Chief Medical Officer, Healthdirect
Australia
Danielle Handley, Chief Customer & Transformation
Officer, APAC, Bupa
Moderator: Tony Hutton, ABM Application & Technology
Manager, NSW Health

3:10  CLOSING KEYNOTE- LESSONS FROM THE NHS :
EXPLORING THE JOURNEY TOWARDS DIGITAL
MATURITY

4:50 EVENT END

Will Goodwin, Assistant Director Digital Maturity, NHS
Transformation Directorate of England (virtual)

Assessing the level of digital maturity prior to digital
transformation within the healthcare sector
Sharing UK digital healthcare strategies & priorities

10:50  SPEED NETWORKING

Greg Yelas, Regional Sales Leader, Juniper Mist

Andrew Shipton, Senior Sales Engineer, ANZ, Tungsten
Automation


